
info@thebookmarkagency.org | +91 8604906817 | +91 8800795339

The Bookmark Agency

https://www.kooapp.com/profile/The_Bookmark_Agency
https://www.facebook.com/thebookmarkagency
https://twitter.com/AgencyBookmark
https://www.youtube.com/channel/UCRbpji5lIVJUj-CRKuGwMRg
https://www.linkedin.com/company/the-bookmark-agency/
https://www.thebookmarkagency.org/


The Bookmark Agency
Delivering data, catalyzing development



At The Bookmark Agency, we provide inexpensive solutions for

your research and data needs. We are constantly innovating

techniques, systems and mechanisms of social research. We aim

to empower data driven decision making and policy changes

through scientific data collection, robust data analysis, and

socially significant insights.

I NTRODUCT ION



To enable the creation of a world 
where development is holistic in 
nature and is founded upon 
knowledge generated from 
credible data. Da ta  h a s  t h e  

capac i t y  t o  a mp l i f y  

t h e  i mpac t  o f  

deve l o pmen t  e f f o r t s .

T h e  B o o k m a r k  A g e n c y

TO PROMOTE THE CULTURE OF 
DATA BASED DECISION MAKING

OUR VISION
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Managing, maintaining 

and subsiding supply of 

resources through, 

customization, research, 

and innovation

Enhancing demand of 

data driven decision 

making  by awareness 

creation

Developing data 

consumption capacity 

through training and 

education in data science



OFFER INGS

Guided by our theory of change, we at The Bookmark Agency, 

offer two categories of services, namely ‘Research Assistance 

Services’ and the ‘Sector Development Services’. Collectively, 

these services help us move towards the realization of our 

vision.



R E S E A R C H  A S S I S T A N C E  S E R V I C E S  

Data

Collection

Data

Analysis

Tool

Development
CAPI

Development

Data

Cleaning

Report

Writing

IRB

Assistance

Research

Consultation
Linguistics

Presentation

Development



SECTORS COVERED

HEALTH

E D U C A T I O N

F I N A N C E

P O V E R T Y

E N E R G Y

Over the years, through our work we 

have impacted a variety of development 

domains. These include health and 

nutrition, energy and climate change, 

banking and finance, poverty alleviation, 

education, and agriculture. 

Consequently, the staff  at The 

Bookmark Agency, has experience in 

collecting, managing, cleaning, 

analyzing, and presenting data from a 

wide variety of domains. 



D A T A  C O L L E C T I O N

Tool

Development

Tool

Translation

CAPI 

Development
Pre-Piot

CAPI

Redevelopment

Enumerator

Training

Pilot

Data Collection

Pilot

Data Check

Enumerator

Re-training

Data

Collection

Our core service is data collection and we collect

quantitative and qualitative data. At The

Bookmark Agency, every project goes through a

well-knit system of multiple stages. Every stage,

beginning with bidding for a contract till

submitting the final deliverables, is closely

monitored by experts at The Bookmark Agency to

ensure that there is no stone unturned in quality

maintenance.



D A T A  C O L L E C T I O N  A I D S

We leverage technology to collect high quality qualitative and 

quantitative data.

Each qualitative interview is recorded using Dictaphones. The 

device helps us collect high quality audios of the interviews which is 

extremely helpful in transcribing in interviews, for analysis.

For quantitative interviews, we have moved beyond collecting data 

on paper based. We recommend digitizing questionnaires. This 

process is essential in collecting high quality data. At The Bookmark 

Agency, we possess these capabilities in house. 



R E C O R D S  H I G H  

Q U A L I T Y  AU D I O

R E C O R D S  L O N G E R  

I N T E R V I E W S

I N  A P P  

M O N I TO R I N G  

M E C H A N I S M S

C A N C E L S  

N O I S E
M I N I M I S E S  

R I S K  O F  AU D I O  

L O S S



W O R K S

O F F L I N E

I N S TA N T  D ATA  

U P L O A D  A N D  

S H A R I N G

I N  A P P  

M O N I T O R I N G  

M E C H A N I S M S

I N S TA N T  

F O R M  U P D AT E

P E R M I T S

C O L L E C T I O N  O F  

P H O T O S  &  

A U D I O S

I N C O R P O R AT E  

S K I P S  A N D  

P R O M P T S



D E L I V E R I N G  Q U A L I T Y  D A T A

P R E V E N T L I M I T I D E N T I F Y C O R R E C T

Localization of the data collection tool

Rigorous enumerator training

Coding checks in the android 
application

Recruiting skilled and experienced 
enumerators

Basic Qualification Tests for project 
staff

Regular data audits

Regular interview audio audits

Strict enumerator supervision

Rigorous training of all project staff

Pre-pilot and pilot data 
collection identify and revise errors in 
the data collection tool

Coding prompts and limits in android 
application

Recruiting experienced and skilled 
enumerators and supervisors

Pre-pilot and pilot of identify and 
rectify errors in data collection tool

Field visits

Regular data audits for 
inconsistencies and errors in the data 
collected

Regular interview audio audits

Enumerator performance review by 
supervisors

Regular data sharing with client and 
client's feedback on data quality

Field visits by project manager

Random data verification with the 
respondent

Geo-coordinates verification.

Re-interviews in case of major errors.

The Bookmark Agency specializes in the qualitative and quantitative data collection.



T O O L  D E V E L O P M E N T

We believe that the data collection tool is the most 

essential element of a research study. Developing 

questionnaires is an art that demands a unique cocktail 

of domain expertise and data collection experience. 

With several years of experience in collecting data on 

diverse research domains, associates at The Bookmark 

Agency have mastered the art of developing 

questionnaires that optimize the data collection exercise 

and help capture high quality analysis relevant data.



D A T A  A N A L Y S I S

The Bookmark Agency has experts who are trained in 

analyzing qualitative and quantitative data. For analysis, 

we use STATA, R , and Nvivo.

Experts at the organization also use these packages to 

monitor data quality on a day-to-day basis, and to clean 

the final set of data collected from the field. 



R E P O R T  W R I T I N G  &  P R E S E N T A T I O N

Accurate interpretation of the results and Effective 

dissemination of research findings is crucial to initiating 

dialogues around policy shifts.  At The Bookmark 

Agency, we upscale reports and presentations, we 

develop policy briefs, and we help you take it to the 

audience that matters by organizing engagements with 

research relevant stakeholders.



R E S E A R C H  C O N S U L T A T I O N

The Bookmark agency is proudly associated with 

domain experts from a wide range of fields. Since the 

successful administration of a data collection exercise 

is directly dependent upon an understanding of the 

local realities, we provide our clients the platform to 

connect with our experts, to discuss the project at hand 

and to fine tune it.

These services can also be availed by young 

researchers , to enhance the quality of research.



S E C T O R  D E V E L O P M E N T  S E R V I C E S  

Data

Training

Social Media

Management

Impact

Assessment
Process

Evaluation

Performance

Measurement

Documentation

Support

Systems

Automation

Staff

Training
Content

Creation

Documentation

Support



D A T A  T R A I N I N G

At The Bookmark agency we believe that the culture 

of evidence-based decision making can not truly 

evolve till the statistical know how is limited to a 

handful of development practitioners. 

We provide paid online sessions on research 

methods and methodologies. These sessions touch 

upon all development sector relevant aspects of 

research methods and methodologies.



P R O C E S S  E V A L U A T I O N

Any effort to facilitate social change essentially 

involve muddling through complex pathways to 

change. Despite a promising theory of change, 

social change remains unachieved due to improper 

implementation of the intervention. It is therefore 

essential that the processes are closely monitored 

and assessed. We use mixed methods to evaluate 

process and to identify pathways to enhance 

intervention impact. 

Intervention

Impact



P R O C E S S  D O C U M E N T A T I O N

We assist young impact agents with proper 

documentation of their processes. This primarily 

involves generation of project reports, development 

and fine tuning of projects, and drafting of 

evaluation reports, technical proposals, and 

financial proposals.  



I M P A C T  E V A L U A T I O N

Social transformation is the objective of any social 

intervention. However, not all interventions 

necessarily cause a significant impact. 

Measurement of the scale of impact is essential in 

order to streamline development effort, to optimize 

resource allocation, and to maximize impact. We 

design and implement robust impact evaluations for 

development interventions, at highly subsidized 

rates.
Time series

Randomized 

control trials

Difference in 

difference

Interrupted 

time series



The Bookmark Agency has the capacity to work across the 

length and breadth of the country. 

Till date, we have worked across 11 states of India

PRESENCE



The Bookmark Agency has a very strong 

presence in most of the parts of the country. 

We are continuously trying to stretch our 

presence to regions where our presence 

remains limited still. To this end, we are 

reaching out to local organizations for 

support.

We also have the capacity to collect data from 

select parts of Afghanistan. However, due to 

political developments in the country, our 

capacity in the region remains extremely 

limited.    

Strong presence

Weak presence

No presence

Note: this is not an accurate representation of India’s geographical limits 



PARTNERS

The Bookmark Agency is a young organization, and we are constantly 

working to evolve beyond our current state. Over the years, the 

organization and the associates have partnered with a diverse set of 

individuals and organizations. Association with development agencies has 

been the most crucial input in the evolution of the organization. 

Consequently, we have come to prioritize partnership value  over and 

above  any other outcome of an engagement.



O U R  A S S O C I A T I O N S  I N C L U D E



CONTACT US



G E T  I N  T O U C H

The Bookmark Agency
24, Arya Nagar Lucknow

Mobile: +91 8604906817

Website: www.thebookmarkagency.org

Email: info@thebookmarkagency.org

GST: 09MZOPS4699N1ZM
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